VFIS “Tailboard Training” is a bi-weekly loss prevention

program for clients. The program is intended to provide
information on current safety issues facing emergency

responders in a format that will quickly and effectively
communicate a safe practice to implement and relate

TA".BOARD TRAI NING directly to your organization. These are released every

other Thursday by VFIS.

A Division of Glatfelter Insurance Group

USE CAUTION WHEN OPERATING
PERSONAL VEHICLES TO AND FROM
THE STATION OR THE SCENE

Most volunteer emergency departments rely heavily on the ability of their members to respond to calls,
either to the scene or the station, in their privately-owned vehicles (POVs). While this is essential to the
organization’s ability to react to emergencies in a timely manner, there are also inherent risks.

If your members respond to calls in personal vehicles, your organization may be able to reduce the risk
of death or injury to them and to the general public by developing and enforcing standard operating
guidelines (SOGs). Volunteers should obey the state motor vehicle code and:

1. Use courtesy light and siren properly when responding in POVs. In particular, they should not
be used as a license to operate POVs as if they are emergency vehicles. Use of courtesy lights
should be approved by the department chief. A written permit should be issued with the “rules
of the road” that apply.

2. Obey the motor vehicle code for posted speed limits, stop signs and red traffic signals. Wait for
the normal right-of-way before proceeding.

3. Follow procedures for at-the-scene parking/staging, which should be included in all SOGs.

4. Carry personal auto liability insurance.

Use your standard operating guidelines as a baseline of training, guidance and enforcement.

The objective is to complete the training in 15 minutes or less with participants leaving the session with
a better understanding of how to keep from getting hurt.

1. Have you had any such incidents in your department or in nearby departments? If so, describe a type of
injury, accident, or incident that has actually occurred.



2. Commentary on how to prevent the incident.

3. Review of any related departmental standard operating guidelines that may apply.

4. Have a short open dialogue on the subject with your personnel.

VFIS references:
http://vfis.com/pdf/VFISNews07-4.pdf “Emergency Vehicle Drivers Learning from Teen Drivers? Absolutely!”
Winter 2007 VFIS News

http://vfis.com/pdf/VFIS%2005-3%20final.pdf  “VFIS Introduces POV Operations Training Program.” Fall
2005 VFIS News

http://vfis.com/pdf/VFIS%2005-1.pdf “Operation Safe Arrival — Enhanced.” Spring 2005 VFIS News

http://vfis.com/pdf/Vol03-1VFIS%20News.pdf “ Six Steps to Intersection Safety.” Spring 2003 VFIS News

https://secure.glatfelters.com/vfis/vfisresourcecenter.nsf/(vfisweb-
viewlist by category anonymous new)/5A20FEFBE4A5F50F85256E94004F4E47/SFILE/Personal+Vehicle+Res
ponse.pdf Personal Vehicle Response Communiqué

https://secure.glatfelters.com/vfis/vfisresourcecenter.nsf/(vfisweb-
viewlist by category anonymous new)/08010DA8F492E67F852571E3004E2D3E/SFILE/Personal+Vehicle+Saf
ety+Checklist+0906.pdf Personal Vehicle Safety Checklist

http://www.vfis.com/onlinestore.htm POV Operations, Answering the Call Safely

Visit www.vfis.com FOR MORE INFORMATION
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